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Background
e High increase of violence against women and children including gender-
based violence

e High increase of internet users in Indonesia

Goals
e Reported violence or prospective violence cases using a new alternative
media which easier, more affordable and more effective i.e. internet

Who are the Users?
Service Providers:
e MoWE-CP > Reporting and Complaints Division
e Local Women’s Bureau (in this pilot: Government of Special
Administrative Region of Jakarta)
e Women and Children Crisis Center or P2TP2A (in this pilot: P2TP2A of
Special Administrative Region of Jakarta)
Service Users:
People of the Republic of Indonesia reside both in home country or abroad

Types of Service
Types of service is in-line with the existing minimum service standards imposed
by MoWE-CP

Contents of the Website
e Articles corresponding the case prevention and management
e Case reporting form

How to Disseminate this Service?

Dissemination is customized based on the needs of Reporting and Complaints
Division at MoWE-CP or any other units within MoWE-CP or other external
organizations

Development Plan including Service Scaling-up and Duplication
Program development, scaling-up and duplication is customized based on the

needs of Reporting and Complaints Division at MOWE-CP or any other units
within MoWE-CP or other external organizations



